
Limited Warranty
Universal Lighting Technologies, Inc. (“Universal”)  warrants that the LED Chains and Drivers listed below (collectively, the 
“LED Lighting Products”) will be free from defects in material and workmanship and will function in accordance with the 
written specifications of Universal for the specified warranty periods below (from the date of manufacture), all subject to 
the terms of this Limited Warranty.

If, within the applicable warranty period, any Universal LED Lighting Product does not meet the warranty specified above, 
Universal will, at Universal’s option, provide a replacement LED Lighting Product, repair the LED Lighting Product or credit 
the customer’s account for the purchase of the applicable LED Lighting Product.  Universal extends this warranty to the first 
end-user purchaser only and this Limited Warranty may not otherwise be assigned or transferred to any other party.  

The LED Lighting Products are designed to work as part of a system approved by Universal.  This Limited Warranty is void 
if any unapproved third party devices are used either as a substitute or in conjunction with LED Lighting Products.  This 
warranty is not applicable to, and Universal makes no warranty whatsoever with respect to, any LED Lighting Product not 
installed and operated in accordance with the National Electrical Code (NEC), the Standards for Safety of Underwriters 
Laboratories, Inc. (UL), Standards for the American National Standards Institute (ANSI) or, in Canada, the Canadian
Standards Association (CSA).  

This warranty is conditioned upon the proper storage, installation, use and maintenance of the LED Lighting Product and 
shall not apply to any products that have been modified or repaired by anyone other than Universal or its authorized agents.  
This warranty is only applicable to LED Lighting Products installed and operated in accordance with Universal’s installation 
instructions, connection diagrams and operational specifications.  Any LED Lighting Products which have been subjected 
to abnormal operating conditions as specified in Universal’s published literature, including, without limitation, over/under 
voltage, excessive temperatures or excessive switching cycles are not covered by this warranty.  Universal reserves the right 
to perform or to require additional tests be performed on the LED Lighting Products and associated components before 
approving any warranty claim hereunder.

NO IMPLIED WARRANTY OF MERCHANTABILITY, NON-INFRINGEMENT OR FITNESS FOR A PARTICULAR PURPOSE SHALL
APPLY BEYOND THE AFOREMENTIONED WARRANTY PERIOD.  This warranty is exclusive of all other written or oral warranties 
and no other warranties of any kind are given and are expressly disclaimed.  This warranty sets forth Universal’s sole
obligations and responsibilities regarding its LED Lighting Products and is the exclusive remedy available to the claimant.

The above warranty periods are based on continuous operation of the LED Lighting Products 24 hours per day,
7 days per week in normal operating conditions in compliance with the written specifications of Universal.  

LED Lighting Products

Signa LED Red Modules LMA-25R 60 months

Signa LED White Modules LMA-25W, LMA-25WW 48 months

Signa LED Green & Blue Modules LMA-25G, LMA-25B 36 Months

Signa LED Power Supplies 60 months
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UNDER NO CIRCUMSTANCES, WHETHER AS A RESULT OF CONTRACT, BREACH OR WARRANTY, TORT, STRICT LIABILITY OR OTHERWISE, 

WILL UNIVERSAL BE LIABLE FOR CONSEQUENTIAL, INCIDENTAL, SPECIAL OR EXEMPLARY DAMAGES, INCLUDING, BUT NOT LIMITED TO, 

LOSS OF PROFITS, LOSS OF USE OR DAMAGE TO ANY PROPERTY OR EQUIPMENT, COST OF CAPITAL, COST OF SUBSTITUTE PRODUCT, 

FACILITIES OR SERVICES, DOWN TIME COSTS OR CLAIMS OF CLAIMANT’S CUSTOMERS.  TO THE FULLEST EXTENT PERMITTED BY LAW, 

UNIVERSAL’S TOTAL LIABILITY FOR ALL CLAIMS OF ANY KIND OR FOR ANY LOSS OR DAMAGE ARISING OUT OF, RESULTING FROM OR 

CONCERNING ANY ASPECT OF THIS WARRANTY OR FROM THE LED LIGHTING PRODUCTS OR SERVICES FURNISHED HEREUNDER, SHALL 

NOT EXCEED THE PRICE OF THE SPECIFIC LED LIGHTING PRODUCT WHICH GIVES RIGHT TO THE CLAIM, EXCEPT IN ACCORDANCE WITH 

UNIVERSAL’S TECHNICAL ENGINEERING SERVICE (TES) PROGRAM.  ANY WARRANTY AWARDS MADE HEREUNDER ARE EXCLUSIVE OF

LABOR CHARGES.  FINAL DISPOSITION OF ANY WARRANTY CLAIM WILL BE DETERMINED SOLELY BY UNIVERSAL.

Warranty claims are to be made in accordance with Universal’s published Warranty Service Program which is available upon request. If 

you should have any questions concerning this Limited Warranty, or any claims hereunder, please contact Universal Customer Service at: 

Universal Lighting Technologies Inc., 26 Century Blvd. Suite 500, Nashville, TN 37214-3683, 1-800-BALLAST.  
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